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As a client you must together with other considerations be fully aware of the following:  

  

- that investments or other positions in financial instruments are entered into at the clients own risk  

  

- as a client you must carefully review Pareto Securities’ general terms and conditions for trading in that financial instruments as 

well as other relevant information about the certain financial instrument, its features and risk  

  

- that when trading in financial instruments you must review contract notes and other documentation on your holdings and 

positions and immediately report any inaccuracies  

  

- that you must constantly monitor variations of values in holdings and positions in financial instruments  

 

- that you as a client must initiate measures required to reduce the risk of losses in your own investments or other positions   

  

  
  
Information about Pareto Securities AB and our business  
      

Company name:  Pareto Securities AB (“Pareto Securities”)     

Corporate ID:   556206-8956     

Registered office:   Stockholm, Sweden     

       

  

  

Head Office     Norwegian Branch   

Mail addresses:  P.O. Box 7415      Box 1411 Vika    

  103 91 Stockholm     0115 Oslo,   

  

  

Sweden      Norway  

Visiting addresses:  

  

Berzelii Park 9      Dronning Mauds gate 3  

Phone:  

  

  

+46 8 402 50 00      +47 22 87 87 00  

Website:  www.paretosec.se      

E-mail:  clientservice.se@paretosec.com       

  

  

Pareto Securities group was established in 1986 as an independent partnership focusing on Nordic industries and enterprises. Pareto 

Securities group is founded on deep industry knowledge and a global investor network built over more than three decades. From our 

Nordic base, we have built our global presence step-by-step, fueled by transformational acquisitions of Öhman Fondkommission 

(Sweden/ Finland), Nordic Partners (US) and Equinet Bank (Germany). 

 

Our independence enables us to focus on one thing - always providing our clients with the best available financing solutions in the 

market. We conduct more than 200 capital market transactions yearly, meaning we always have a deal in the market. This gives us a 

unique basis for advising our clients on what is possible to achieve and what is not. 

 

We continuously strive to build and maintain trust among our clients and investors by providing innovative, creative and different 

financing solutions and investment opportunities. We have an honest, hands-on, can-do and never-give-up approach and believe in 

hard work, focus and long-term commitment. 

 

Pareto Securities currently employs some 460 high-calibre people located in 12 offices in the Nordics, Germany, Switzerland, the UK, the 

US, Singapore and Australia, with a presence in key global financial markets. Pareto Securities is part of the Pareto Group, which 

includes Pareto Asset Management and Pareto Bank, among others.  

 

http://www.paretosec.se/
mailto:clientservice.se@paretosec.com
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Pareto Securities aims to be the preferred Nordic supplier of financial services, providing sound financing solutions and attractive 

investment opportunities for companies and investors.  

 

Pareto Securities offers Swedish and foreign institutions, companies and individuals investment services in equity brokerage, trading in 

interest-bearing instruments, equity analysis, and advisory services in Investment Banking. 

 

In the field of equities, the Pareto Securities Group offers a wide range of services such as advice on initial public offerings, directed 

issues, share issues, block trades, and share buy-backs. By having the largest trading desk in the Nordic region for corporate bonds, the 

Pareto Securities Group offers access to the Nordic market for corporate bonds in both the primary and secondary market. In M&A, the 

Pareto Securities Group is a top-ranked advisor with a proven successful track record and strong cross-border competence. 

 

The Pareto Securities Group’s “Equity Research team” consists of experienced analysts and covers a wide spectrum of companies and 

industries, including technology, industry, renewable energy, seafood, energy services, E&P, shipping/transport, finance, and telecom. 

The team has historically had a particular focus on industries and sectors where the Nordic countries have had a competitive advantage, 

such as energy, industry, seafood, and transport. In recent years, this has evolved, with renewable energy and technology in particular 

becoming sectors of greater importance across our home countries. The team has active coverage of most listed companies in Oslo and 

Stockholm. 

 

The Pareto Securities Group’s “Credit Research team” consists of experienced analysts in Oslo and Stockholm. The team covers all of the 

Pareto Group’s corporate bonds in detail, with ad-hoc credit analyses and regular updates. Credit Research works closely with Equity 

Research at both the company and industry level. The department also publishes the company’s weekly and daily newsletters on 

corporate bonds in addition to the company’s annual ‘High Yield Book’ - an integrated tool for all investors investing in the Nordic 

corporate bond market. 

 

The Pareto Securities Group annually conducts conferences in several different countries within areas such as TechSaas, Circular 

Economy & Recycling Summit, Energy Conference, Annual Healthcare Conference, Metals & Mining Conference, Gaming Seminar, 

Nordic Corporate Bond Conference, North Atlantic Seafood Forum, Power & Renewable Conference, and E&P Independents Conference.  

 

More information about our business can be found on the Pareto Securities Group’s websites, www.paretosec.com and 

www.paretosec.se.  

 

Supervision  

Pareto Securities is supervised by the Swedish Financial Supervisory Authority (Finansinspektionen) and has been granted to conduct 

Securities Operations in accordance with the Swedish Securities Market Act (2007:528). Full information about Pareto Securities’ permits 

can be found on Finansinspektionens’ website fi.se/companyregistry.  

  

Since 2017 Pareto Securities also has permission to provide services through its branch in Norway.   

 

Account types  

Pareto Securities provides clients with several types of accounts;  

  

- Trading account (trades are settled through the clients custodian) for institutional clients;  

- Custody and cash account (custody of securities and cash funds) for all types of clients;  

- Investment Savings Accounts (Sw. Investeringssparkonto) for individuals living in Sweden;  

- Endowment insurance is offered through Futur Pension for individuals residing in Sweden and Swedish companies.  

 

Through Pareto Securities’ online services clients have the opportunity to buy and sell shares in the Nordic countries and the USA, trade 

funds and gain access to Pareto Securities’ analysis reports prepared by Pareto Securities’ analysis department. Pareto Securities provides 

an online trading platform, Infront Web Trader and Infront Active Trader which you can read more about on Pareto Securities’ website 

under the section Trading Services.  

 

Securities and funds that have deposited with Pareto Securities are placed on accounts with DNB Bank ASA, the Swedish branch. Funds 

that have been deposited with Pareto Securities accounts are not separated from the proprietary funds of Pareto Securities. In the event 

of a bankruptcy, clients receive payment equivalent to Pareto Securities other subordinated creditors. Clients’ funds are covered by the 

deposit guarantee and securities by the investor protection (more information follows). Securities deposited with Pareto Securities are 

separated from Pareto Securities proprietary securities, however in some cases, if it’s allowed in the specific market, they can be deposited 

with other clients in so called omnibus accounts. Clients may at any point by a written notice request to receive information on how their 

securities are deposited in a specific market. In addition, clients may, by written notice, request that their securities in specific markets 

http://www.paretosec.com/
http://www.paretosec.se/
http://www.fi.se/sv/vara-register/foretagsregistret/details?id=1733
http://www.fi.se/sv/vara-register/foretagsregistret/details?id=1733
http://www.fi.se/sv/vara-register/foretagsregistret/details?id=1733
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are separated, this may however mean that Pareto Securities can charge extra fees related to such markets and that clients in some cases 

won’t be able to transact in such securities.   

 

Pricelist and remunerations  
Commissions, fees and remunerations are deducted in accordance with current pricelist available on Pareto Securities’ website.  

  

Services related to Custody and Cash accounts  
Pareto Securities can provide the following services after entering specific agreements:  

  

- Credit facility (credit application and disposition agreement needs to be entered)  

- Stock loans for short selling (credit facility needed)  

- Stock and index Options, stock and index - futures/forwards (credit facility needed)   

- FX forwards (only for the purpose of hedging bonds, a credit facility needed)  

  

A credit background check will be carried out for clients applying for a credit facility. Please note that a credit facility may only be used for 

the purposes of purchasing securities through Pareto Securities.  

  

Credit facility  
In order to provide the client with credit in connection with securities trading, the client must sign a disposition agreement. In order to 

protect the client’s rights, the Financial Instruments Trading Act (1991:80) prescribes that securities companies may only repledge the 

client’s financial instruments as collateral if a separate agreement, a so-called disposition agreement, has been reached with the client 

and the amount pledged may not be a higher amount or be associated with stricter terms and conditions than those applying to the 

clients’ pledge of collateral to the securities company.   

  

The rules regarding re-pledging apply to the securities company’s transferral of the right to pledge the client’s financial instruments as 

collateral. A credit check will be carried out for clients wishing to borrow against their custody accounts.  

  

Investment advisory  
To meet legal requirements and allowing our brokers to offer clients individualised investment advice, our brokers must evaluate a client’s 

suitability and appropriateness for investments. These are based on the client’s financial situation, knowledge and experience of different 

financial investments, investment objectives and level of risk appetite. All investment advisory is based on the gathered information about 

the client. If any substantial changes may occur which have an impact on our investment advisory the client must take action and inform 

us.  

  

The initial documentation should be provided to the client when the account is opened. The client may at any time ask which information 

we hold in our records.  

 

As a consumer, the client has the opportunity to request certain documentation about the investment advice provided by Pareto 

Securities, as well as the information about the client’s financial situation, knowledge and experience of financial instruments, and the 

client’s investment targets that have been documented by Pareto Securities and formed the basis for the investment advice. 

  

Pareto Securities provides investment advice in a limited amount of products and, in relevant cases, only in the assets held in Pareto 

Securities accounts. Therefore, Pareto Securities does not provide what is referred to as independent advice or ongoing advice according 

to the Swedish Securities Market Act (2007:528). This means that Pareto Securities will not provide ongoing information in regards to 

changes of value in the clients’ current holdings etc.   

 

Client categorization  
Under the Securities Market Act all clients trading in securities are divided into three different categories – “non-professional”, 

“professional” or “equivalent counterparties”. The purpose of this is to adapt client protection to the circumstances of the individual 

client. Private individuals and small companies are considered “nonprofessional” clients. Larger companies, credit institutions and other 

financial institutions as well as public bodies and similar organisations with a lower protection requirement are considered 

“professional” clients. The third category consists of so-called “equal counterparties” and clients in this category have the lowest level of 

protection under the law. They include bankers, central banks, securities companies and public authorities.   

  

Pareto Securities categorises all clients as “non-professional” unless otherwise agreed with the client. Clients in the “non-professional” 

category are covered by the highest level of protection under the law. This means that Pareto Securities must, among other things, 

provide information about financial instruments and the risks associated with such instruments, as well as the costs and other trading 

fees. Since all transactions are conducted on a distance a suitability report will be provided after each transaction is completed and 

https://www.paretosec.se/
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where investment advice has been given. The suitability report will be provided on the Pareto Securities website on the client’s web 

portal.  

  

If the client contacts Pareto Securities on the client’s own initiative to execute an order involving a so-called simple financial instrument 

(e.g. equities traded in a regulated market), Pareto Securities provides the services without making an assessment of whether or not the 

service is suitable for the client.   

  

Clients may apply to be switched to a different category. A “non-professional” client may submit a written request to be treated as 

“professional.” Pareto Securities must then assess the individual client’s experience and knowledge of a certain transaction or service and 

be convinced that the client can make investment decisions and understands the risks that may be associated with the investment. The 

client then relinquishes the higher client protection status. The same applies when the client has conducted a suitability test in complex 

products. This is a requirement in order to be able to trade in complex products through execution only.   

  

Deposit guarantees and investor compensation   
Deposit insurance is a state-provided guarantee of deposits in all types of accounts at banks, securities companies and some other 

institutions. The Swedish National Debt Office has approved Pareto Securities’ cash accounts connected to Custody Accounts and 

Investment Savings Accounts (Investeringssparkonto) to be covered by the deposit insurance.  

  

- The deposit insurance will only take effect when a bank, credit-market company or an investment firm files for bankruptcy.  

- The compensation shall not exceed the amount in Swedish kronor which corresponds to 1 050,000 SEK at the time when the 

right to compensation vests.  

- You may receive a maximum of 100,000 euro per institution. If an account is opened under two or more peoples' names, each 

is treated individually for these purposes.  

- The Debt Office pays compensation within seven working days from the day the guarantee came into effect. In such 

circumstances, compensation is paid out by the Swedish National Debt Office, without the necessity of making special 

application.  

  

Pursuant to the Act on Investor Compensation Scheme (1999:158) providing investor protection, in the event of Pareto Securities’ 

insolvent liquidation and where the Client is not able to withdraw financial instruments deposited with Pareto Securities, the Client has 

the right to individual compensation in an amount prescribed by law, which as of 1 July 2009 shall not exceed SEK 250,000. Such 

compensation can also include liquid funds for which Pareto Securities is accountable. Not later than one year from the date of the 

insolvency order a Client seeking compensation must submit a demand to the Swedish National Debt Office, which pays compensation 

following an assessment.  

  

More information about the Deposit guarantees and investor compensation can be found on The Swedish National Debt Office web page 

https://www.riksgalden.se/insattningsgarantin  

  

Reports from Pareto Securities   
For every executed order a contract note will be sent to the address, e-mail or the fax number which has been provided. Custodian clients 

may receive a monthly account statement presenting the client’s holdings and transactions performed during the month. The information 

can also be obtained through Pareto Securities Online services. Custodian clients will receive an annual statement presenting holdings as 

of December 31st and a list of all transactions performed during the year.    

  

Telephone recordings and storage of information   
In line with current regulation phone calls between clients and brokers, corporate finance, and administrative staff is recorded when 

placing orders, receiving investment advice, questions regarding client service related matters or other calls that might lead to an 

investment service being utilized. This applies to both landlines and cell phones and they are recorded and stored for at least 5 years.   

  

E-mail sent to or from an e-mail address registered at Pareto Securities is also stored and saved for a minimum of 5 years.   

  

Clients may, after a written request and payment of a reasonable fee get access to specific calls or e-mail correspondence.    

  

Language  
Unless otherwise agreed upon, Swedish is the language used in all communication between Pareto Securities and the client as well as in 

documents and other information distributed from Pareto Securities. Information can be provided in English if agreed upon. Information 

and materials distributed from our research team are always in English.  

  

https://www.riksgalden.se/insattningsgarantin
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Complaints  
A client who is dissatisfied with any of Pareto Securities’ services is advised to contact us to explain the complaint as soon as possible. In 

the first instance, the person or department within Pareto Securities which handled the assignment should be contacted. If your 

dissatisfaction persists, you can turn to the complaint manager at Pareto Securities, Head Of Legal and Compliance, Sebastian Frizzo, with 

a written notification to PSComplianceStockholm@paretosec.com or to:  

Pareto Securities AB  

Att: Complaints Manager Sebastian Frizzo  

Box7415  

10391 Stockholm 

 

Upon notification, the client will receive a written confirmation that the case has been received and is subject to investigation. In cases 

where the matter has been handled by the complaint manager at Pareto Securities, the client will receive a written account of the decision 

in the case. 

 

Clients who are consumers can also obtain advice from the Swedish Consumers’ Banking & Finance Bureau. In order to have case 

examined, clients can contact the National Board for Consumer Disputes (ARN) or a public court of law. Complaints must be submitted to 

ARN within six months from the date Pareto Securities first fully or partially rejected the client’s claim. ARN provides recommendations 

on how disputes between clients and securities institutions should be resolved. For more information, please visit www.arn.se.  

  

Conflicts of interest and incentives  
Pareto Securities has established guidelines to manage conflicts of interest. The guidelines are based on the rules and guidelines on 

conflicts of interest issued by the Swedish Financial Supervisory Authority and the Swedish Securities Dealers Association. The purposes 

of the guidelines are aimed at preventing conflicts of interest from arising and, if a conflict of interest should arise, preventing a negative 

impact on the interests of Pareto Securities’ clients. The guidelines describe potential conflicts of interest and measures to take to 

prevent negative impacts. The guidelines indicate how a sufficient level of independence should be able to be attained in order to avoid, 

to the greatest extent possible, any conflicts of interest from arising between different departments, units and sub-units within the 

company and within the Group. The purpose of such measures includes preventing the exchange of information between certain units 

and sub-units where conflicts of interest can occur and ensuring the independence of the employees. Pareto Securities can upon 

request provide additional information on the guidelines for handling conflicts of interest.   

  

Pareto Securities has agreements with a number of partners regarding the referral of clients to the company. Under these agreements,  

Pareto Securities shares income derived from brokerage and custodial fees etc. with partners who have referred clients to Pareto 

Securities. When Pareto Securities mediates transactions with trust units and other financial instruments, Pareto Securities may receive 

compensation from the fund company or issuer according the agreed terms and conditions. The terms and conditions for compensation 

and payment of compensation as described in this section are designed to raise the quality of the service provided to the client and not 

to prevent Pareto Securities, or the incentive recipient, from fulfilling its obligation to act in the best interest of the client. The quality 

enhancing services provided by Pareto Securities provide are a wide selection of products, staff with high competence and availability 

and broad access to our services through our digital platforms. Pareto Securities can upon request provide additional information about 

these compensation payments. Additional information in regards to remuneration received from thirdparties can be found on Pareto 

Securities pricelist on the website. There you can find information as to how costs and remunerations might affect investments.   

  

A description of Pareto Securities conflict of interest policy can be found on our website https://paretosec.com/our-firm/compliance.   

 

Information related to The General Data Protection Regulation (“GDPR”) 

  

Pareto Securities is liable for personal data under the GDPR. GDPRs objective is to prevent violation of our clients’ personal integrity when 

processing personal data.   

  

Personal data which the client provides Pareto Securities with, when using our services (when signing an agreement or when e.g. a 

credit background check is performed), will be managed by Pareto Securities to fulfil the current assignment and, or eventual legal 

obligations.  

  

Personal data may also be used as a basis for Pareto Securities’ market and client analysis, business and method development and statistics 

and risk management. Pareto Securities may also use personal data for marketing purposes unless a request has been made for no direct 

advertising.  

  

Personal data obtained during transactions executed over the phone is also processed in that the phone call is recorded. In order to 

maintain accurate registers and good client care, Pareto Securities may supplement personal data by obtaining information from private 

mailto:PSComplianceStockholm@paretosec.com
http://www.arn.se/
https://paretosec.com/our-firm/compliance
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or public registers, e.g. by updating address information using the Swedish public personal address register (SPAR). Personal data may 

sometimes, for certain stated purposes – taking confidentiality rules into consideration – be disclosed to companies or organisations that 

Pareto Securities works with, e.g. UC (Swedish business and credit information agency) and clearing houses. In certain cases Pareto 

Securities is also legally obligated to disclose information, e.g. to the Swedish Financial Supervisory Authority, The Swedish Tax Agency or 

The Swedish Police Authority.  

  

If you would like to receive information on which of your personal data Pareto Securities has processed you can submit a written request 

to dataprotection@paretosec.com. You can also apply to the same address if you do not wish to receive direct advertising from Pareto 

Securities or to request a correction of inaccurate or incomplete personal data. More information regarding Pareto Securities handling of 

personal data and privacy notice can be found at Pareto Securities website.  

  

_______________________  

  

mailto:dataprotection@paretosec.com
https://paretosec.com/our-firm/compliance/terms-and-conditions/

